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MPTF CBH Financial Assistance Policy Summary

This policy provides financial relief to patients at the Motion Picture and Television
Fund (MPTF) Samuel Goldwyn, Jr. Center for Behavioral Health (CBH) who received
medically necessary care and are unable to pay their full bill. Financial assistance may
include charity care (free care) or discounted care, depending on your situation. This is
part of our commitment to fair and equitable access to care, as required by California’s
Hospital Fair Pricing Act.

Who This Policy Applies To:

This policy only applies to inpatient psychiatric services provided at MPTF CBH, a
licensed hospital for adults aged 55+ with acute mental health needs.

This policy does not apply to Physician or provider services billed separately from the
hospital. See Appendix A for a list of service providers covered and not covered under
this policy.

Who Is Eligible for Help:

You may qualify for charity care or full discounted care if your family income — based on
family size - is at or below 400% of the Federal Poverty Guidelines (FPG) and you meet
one of the following:

e Uninsured Patients
o You do not have any health insurance, and your income is at or below
400% FPG.

¢ Underinsured Patients
o You have insurance, but it does not cover all your medical bills, and your
income is at or below 400% FPG.

e High Out-of-Pocket Medical Costs
You have health insurance, but:
o You paid more than 10% of your family income on medical bills in the past
12 months — this includes patient cost at the hospital and medically
necessary care paid to other providers, and
Your income is at or below 400% FPG, and
You can show documentation of those medical payments
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We will review your income for the past 12 months or the last 3 months annualized,
whichever helps you most.

Note: If you choose to get care from MPTF CBH out-of-network when in-network
options are available, you may not qualify for financial assistance.

How to Apply:

You can get a free application:

e Online at: mptf.com/help-paying-your-bill
o At the Admitting desk or Patient Business Services
« Call (818) 876-1076 for help and to request by mail

Mail or bring completed applications and proof of income to:
MPTF -FAP 23388 Mulholland Drive, Woodland Hills, CA 91364
Attn Mailstop 70 PBS Manager

Required Documents:

Recent tax return or pay stubs

Documentation of other income sources

Receipts for medical expenses paid (if applicable)
A written explanation of any financial hardship

A death certificate if the patient is deceased

What Happens After You Apply:

e Your application will be reviewed by the Patient Business Services (PBS)
Manager.

e You will receive a written decision about whether you qualify.

» If approved, the amount you owe may be reduced to $0.00.

o If denied, you may still qualify for a payment plan.

In special cases (e.g., if the patient is unhoused, deceased, or receiving another low-
income benefit), assistance may be granted without completing an application, at the
discretion of MPTF leadership.


https://mptf.com/help-paying-your-bill
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Your documents will only be used to decide if you qualify for help and will not be used
for debt collection.

How to Appeal a Denial of Financial Assistance:

If you disagree with the decision regarding your financial assistance application, you
may request a formal review by writing to:

MPTF — FAP Appeal, 23388 Mulholland Drive, Woodland Hills, CA 91364,
Attn: Mail Stop 218 CFO

Include any supporting documents with your request. A written response will be
provided.

Additional Help Available:

Language assistance is available at no cost to you, 24 hours a day, 7 days a week.
For help in your preferred language call (818) 876-1888 or visit our Patient Business
Services (PBS) Office. The PBS office is open Monday through Friday 8 a.m. to 4 p.m.
(closed holidays) and located at MPTF hospital. Aids and services for people with
disabilities, such as documents in large print or other formats, are also available. These
services are free.

Help Paying Your Bill

There are free consumer advocacy organizations that will help you understand the
billing and payment process. You may call the Health Consumer Alliance (HCA) at
(888)-804-3536 or go to Healthconsumer.orqg for more information.

You can also find information about Medi-Cal or Covered California from MPTF or HCA.
Medi-Cal and Covered California are programs run by the state of California that help
people get free or low-cost health insurance based on their income.

Hospital Bill Complaint Program


http://Healthconsumer.org

MPTF ' ICX

The Hospital Bill Complaint Program is a state program, which reviews hospital
decisions about whether you qualify for help paying your hospital bill. If you believe you
were wrongly denied financial assistance, you may file a complaint with the Hospital Bill
Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more
information and to file a complaint.

Hospital Pricing Information

Price Transparency
As of January 1, 2019, the Center for Medicare and Medicaid Services (CMS) requires
all hospitals to publish their standard charges and shoppable services online.

MPTF Samuel Goldwyn, Jr. Center for Behavioral Health (CBH) provides inpatient
mental health care. The cost is based on a facility daily rate. This is a fixed amount that
your insurance agrees to pay for each day of inpatient care. At CBH, services are
grouped together into one daily charge and not scheduled individually. Because of this
“shoppable services” are limited to the standard room and board rate.

To view the pricing, visit mptf.com/pricetransparency/ or call (818) 876-1076 for a cost
estimate.

References

CA Health & Safety Code §§ 127400-127462

Assembly Bill 1020 and AB 2297

Internal Revenue Code § 501(r)

Federal Poverty Guidelines: aspe.hhs.gov

Health Consumer Alliance: healthconsumer.org

CMS Hospital Price Transparency: cms.gov/hospital-price-transparency



https://mptf.com/pricetransparency/
https://aspe.hhs.gov
https://healthconsumer.org/
https://cms.gov/hospital-price-transparency
http://HospitalBillComplaintProgram.hcai.ca.gov

Notice of Language Assistance Services
Motion Picture and Television Fund

ATTENTION: If you need help in your language, please call (818) 876-1888 to speak with
the hospital operator 24 hours a day, 7 days a week. You may also visit our Patient
Business Services office, open Monday through Friday from 8 a.m. to 4 p.m. (closed
holidays), located at the MPTF hospital. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronic formats
are also available. These services are free.

Arabic:
o Al Jidia pa S2aill (818) 876-1888 ad ks Jual¥) (s ¢ ity Baslua ) dalay i 1) salaial
Ca iy g2l g ¢ Lal un pal) Jleef ciladd i Bl ) Lyl cliSay £ sau) (2 ol 7 cagill (B Aol 24 laa
Uyl A s \MPTF Adie 3wy g o(dblal) Jhanll ali) slesa 4 (s lalua 8 doluadl (o dmand) ) i)
Cra W e g Cguall g 8 st Ao Lidall g ) A8y jlay clatinal) Jia ABleY) (g 53 GalAdI cilaadd) g Baclucal) Jila g
Ailae ciladdd) 03a \ga) J e sl (sSay (Al 4l g SN cilBadil)

Spanish:

ATENCION: Si necesita ayuda en su idioma, llame al (818) 876-1888 para hablar con el
operador del hospital las 24 horas del dia, los 7 dias de la semana. También puede
visitar nuestra oficina de Servicios Comerciales para Pacientes, abierta de lunes a
viernes de 8 a.m. a4 p.m. (dias festivos cerrados), ubicada en el hospital MPTF.
También estan disponibles ayudas y servicios para personas con discapacidades,
como documentos en braille, letra grande, audio y otros formatos electrénicos
accesibles. Estos servicios son gratis.

Farsi:
J90 4dld celu 24 U 38 ulai (818) 876-1888 5 _badi L Ll cay jfa L SaS 43 368 ol 4o 81 1das
) AS S dxal e La jlan s lad cladd 380 4y 3 65 e (il LS e Gl lag g8l ) L 43R G979
iy MPTF Ol lay 53 @8l g el Sl (Jeband cdldand) jgds 51 2y 4 U e 8 ol ) dnan U Agidiga
G S g Al (s Caa B il g laa “j\)‘).agle (i Al Alila il glea (5100 A1) Gl x Sladd g Sl
o) GG Clatd ) AT G ylad 33 5ol e S
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Hindi:

HITHTA: T HTIHT AT ST H FETAAT Y TTRIFAT §, A FIAT 24 O, WeeA® H 7 T
IETATE & I & I1 FIA & T (818) 876-1888 T HIel HY | HTT WHAGR ¥ YFAN, I8
8 I3 W ATH 4 T3 I (PRI Y BIZHT) THNATE Irevdrer # Py gan Wl sqawry Jar
FraTerd & oft 3m gara | Aewaer aen & A ggraar il g, S 9o & granae, 93 e,
A 3R 3177 Geror gelTiion W ot 3qerser §1 I woft Aare e 21

Hmong:

XIM: Yog koj xav tau kev pab hauv koj hom lus, thov hu rau (818) 876-1888 kom tham
nrog tus neeg teb xov tooj 24 teev ib hnub, 7 hnub hauv ib lub lis piam. Koj tseem tuaj
yeem mus xyuas peb tus neeg ua haujlwm hauv chaw pab neeg neeg, qhib rau hnub
Monday txog Friday, 8 teev tav su mus txog 4 teev tsaus ntuj (kaw rau hnub so), nyob
hauv lub tsev kho mob MPTF. Kev pab thiab cov kev pabcuam rau cov neeg muaj kev
xiam oob ghab, xws li cov ntaub ntawv hauv braille, luam tawm loj, audio, thiab lwm
yam txheej txheem siv tau hauv cov tshuab hluav taws xob, kuj muaj. Cov kev
pabcuam no yog dawb xwb.

Armenian:

MmacuUNkE8NPL: Bpk dtp (kqyny oqum pjwt fuphp niikp, punpmd Gup
quiiquihuinky (818) 876-1888 hhywiwingh oy kpwwnnph htwn junubym hudwp
opwlwi 24 dwd, pwpwpn 7 op: “nip Jupny Lp twb uyghy k) ybp hhwinwingh
hhywunutph phqutu swnwympiniuubph gpuubyuy, npp pug k kpynpwpphhg mppupe
opkpp wrunnwyui 8-hg uhish Epklnjuih 4-p (thwly Ewntwmlwh opkphiy), npp quin]md
E MPTF hhjwunuingmd: Zwuwtkh i twb hwydwinudnipintt mukgnn widwg
huwdwn twphwnbugws oqgunipjut uhgngubp b Swnuynipiniuttp, huyuhuhp Eu
thwunwupnpbpp ppuyny, Uké muruwnbuwlny huunwpnebpp, duytugpm pyniakpp
b wy) dwwngkh fEunpnuwht Abwswhbp: Uju Swpwym pymbtbpp whydwp i
npudwunpymau:
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Japanese:

K[EfT: HE-DEFTYHR—IDBELGIFE(E. (818) 876-1888 [CEFEL T, 24 ByfE 4
FERTHREDARL—2—IZHBL TSN, £=. MPFT BRICHIBEE SRR H—
EXZ74R(%, AIEBMNSEEHOFHI 8 BT 4 BRETHAEBRZROBAVLTS
Y. hLEHNBLHTEFT . AEEFTERITORAF. KELEXF. BFE. TOMDOT7H
I IWEBFI+—IVNDXELGE  BEOH LA ICRHUSNIIZEOY—EXLFAT
EF7, hoDHY—ERIEE|PTT,

Khmer:

WRGH RN (UASIOHR RIS SWMMaNIUAHM it Siainisiine (818)
876-1888 1S Hj S UNWINUW{URURMITSIING] 24 BB HYWwiIS 7
IgRNgwaTUIY HRARMGTEUISTMSM I B winN M gMmNRgHRSEUaeEs
IRUIORNISES AIGAIAR IUNIENY 8 (NREITENN 4 i3]0 (ISAUUA{ENR™GS)
IR REMHISIESHN G MPTF 9 SSw SHiARYR(EIUNSOM
HONIFRNITNHA Braille iICN MUt HEe
SHUHIHTGRSGIRUMGEIIOOSIgNIF] /S KT

NP YSINISIRESARIGISY

Korean:

FO: Aol A2 =30| 254 HR(818)876-1888 = M G5t H A St 24 Al2H, =
7L I WNEAN MNEFGANL. ESHERULPH ILQUNK LT 8 AIRH 2F

4 AN(BEL N2A)IXKI MPTF H A0 IXI8HEXHHIZLIA HHIA ARAS

USLICL B S2H, 2L QUL L IEBHE2 IIsS AN AN 22 F0H S 26t
BEXXE L HUIASZ HZ2ELICHL Ol MElAE 22 LICH

Punjabi:
fimrs fe8: 7 3T¢ wrust I g wee S aga3 3, 37 faguraaa (818) 876-1888 3 S

aéﬁaﬂuwéﬂmmmw—c‘ ge3e 7 fes STz ad| IH MPTF IAU3S fig
AfE3 A3 Halg 9T It AT & Te3d R A A AR J, A AHe I 3 Hagde g ST A=Y
8 T 3 T 4 TA 3 (S 3 He) YT Ifder I wiuraw 31 B8 ATfes w3 AT, fa?
fa 98, 3 wivg' <o fife, w6, w3 Jg udouar fedacfsa sranc ReTAs=a &
SuzET I | feg AT HE3 I&|
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Russian:

BHVUMAHME: Ecnu BaM HY>KHa NOMOLLb Ha BalleM fi3blKe, MO3BOHUTE Mo TesiePoHy
(818) 876-1888, uTo6bl NOrOoBOPUTb C ONnepaTopoM 60/ibHMLbI 24 yaca B CYTKU, 7 OHEN
B Hepento. Bbl Takoke MoXkeTe noceTuTb Hawl odpuc no pabore c nauueHTamu,
OTKpbITbIV C MOHeAelbHUKa Mo NATHMLY ¢ 8 yTpa A0 4 Beuepa (3akpbiTbie
npasgHUYHbIE AHU) U pacnoNnoXXeHHbIW B 6onbHuUe MPTF. Takoke A,0CTYMHbI
BCNoMoraTtesibHble CpeacTBa U ycnyru o ntogemn ¢ orpaHn4YeHHbIMU
BO3MO)KHOCTAMMU, TaKmne KaK A0KYMEHTbI co wpudTom bpannsa, KpynHbIM LWLpUGTOM,
ayauvo v gpyrmve pocTyrHble 31eKTPOHHble ¢opMaTbl. DTU yciyrm 6ecnaTHbl.

Thai:

fuitou: mnpadeamsnamaelumuvesga Thsalns (818) 876-1888 iilewansiudminillsanennanaen 24 Falus
7 Susedilani qauidsaansodomrudiinauiimsgstedihevean sallalfuimsTuduniasiugnd duwdnm 8:00 w. &
4:00 . (UaluSungaiindngnii) dsegilsawenna MPTF wenawniidaiiniestonazumadm3udiims W ienmssnusiwsad

v a d T A a s a Jﬂ' dl Y X Y a \J dv
ﬂ’JWNW“UN1ﬂ11’i§y [G{3F] uaa:gﬂ!mumanmaunﬁauq firnnsonaald uSmsmaniins

Tagalog:

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa

(818) 876-1888 upang makipag-usap sa operator ng ospital 24 oras bawat araw, 7 araw
sa isang linggo. Maaari mo ring bisitahin ang aming Patient Business Services office,
na bukas mula Lunes hanggang Biyernes mula 8 a.m. hanggang 4 p.m. (sarado tuwing
holiday), na matatagpuan sa ospital ng MPFT. Ang mga tulong at serbisyo para sa mga
taong may kapansanan, tulad ng mga dokumento sa braille, malalaking titik, audio, at
iba pang mga accessible na electronic format, ay magagamit din. Libre ang mga
serbisyong ito.
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Viethamese:

CHU Y: N&u ban can trg gitp bang ngon ngir ciia minh, vui long goi (818) 876-1888 dé
néi chuyén véi nhan vién diéu hanh bénh vién 24 gid mot ngay, 7 ngady mét tuan. Ban
ciing c6 thé dén van phong Dich vu Kinh doanh Bénh nhan ctia chiang téi, mé clra tir
Thr Hai dén Thir Sau, tir 8 gid sang dén 4 gid chiéu (ngay nghi déng cira), dat tai bénh
vién MPTF. C4c thiét bj ho tro va dich vu danh cho ngudi khuyét tat, nhu tai liéu bang
chi¥ néi, chir in l&n, Am thanh va cac dinh dang dién tr dé ti€p can khac cing c6 san.
Nhirng dich vu nay la mién phi.

Chinese:

EE: WREREIES T ERNHE), 153H (818)876-1888, ® K 24 /piF. BEA 7R
BT, SEBREL AR - WA LY RN T MPTF BRI B E L EREHAE,
BHAZER—ZRAA LT 8 RETF 4 [ CHBRAKE) - RATE NN LR HEHH
BhTERMMRS, BB KPR B9 R H A TC RS B A% SO0 X e R 55 35
RARAL -
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